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Clearwire Customer Review
Please check all that apply
Set Up: My representative reviewed the set up instructions and requirements for my modem
	 FORMCHECKBOX 

	I will need an Ethernet port or an Ethernet adapter on my computer to connect the modem

	 FORMCHECKBOX 

	My signal can be optimized by adjusting the direction of the modem face 

	 FORMCHECKBOX 

	Clearplugs may help extend the reach and flexibility of my modem


Customer Support: My representative informed me of the customer support options available 

	 FORMCHECKBOX 
 
	24 x 7 care team available at 888-Clearwire (888-253-2794)

	 FORMCHECKBOX 
 
	Online information and support at www.Clearwire.com

	 FORMCHECKBOX 

	Online account management at My Account at www.clearwire.com/my_account


Billing: My representative reviewed the billing process  
	 FORMCHECKBOX 

	I am automatically billed each month on my debit or credit card

	 FORMCHECKBOX 

	I am billed in advance for service each month

	 FORMCHECKBOX 

	Charges include the service plan, modem lease fee and any applicable taxes


Feature Set: My Clearwire representative reviewed the available service features
	 FORMCHECKBOX 

	How to set up my Clearwire email account

	 FORMCHECKBOX 

	The security service that can protect my computer, family and identity

	 FORMCHECKBOX 

	Where I can update all my account information – www.clearwire.com/my_account


Terms:  My representative informed me that  

	 FORMCHECKBOX 

	Clearwire service requires  a one or two year commitment

	 FORMCHECKBOX 

	Complete terms of service are available on the Clearwire website and include a cancellation policy and early termination fee

	 FORMCHECKBOX 

	The modem must be returned to Clearwire at the end of my term


Overall Experience:
	 FORMCHECKBOX 

	I feel that the sales process was clear and informative 

	 FORMCHECKBOX 

	All of my questions were answered to my satisfaction

	 FORMCHECKBOX 

	My representative helped me understand which products and services best meet my needs

	 FORMCHECKBOX 

	I would recommend Clearwire service to family and friends


  


My name is:  



How did you hear about Clearwire?   

Signature:  _____________________________________________________
